
Vital Signs – Update June 2009 

Membership Analysis – Version 2.0: 

The latest release of the Membership Analysis application includes hundreds of additional charts that 
significantly expands historical reporting.  Site specific configuration options have also been expanded.  
This release focuses on providing senior management with easy access to key performance indicators.  
Trends can be viewed for the last 7 days or the last 12 months and all charts can be viewed by a wide 
range of different (user configurable) dimensions. 

Charts are divided into four main categories: Branch, Member, Deposits and Loans, plus a summary page.  
Each of the tabs contains multiple charts that can be displayed and printed.  Charts reflect the current 
selections made in the application, so the number of charts is limited only by your imagination. 

Summary: 

The summary tab can be customized by each CU to provide senior management with quick access to key 
numbers. 

 
Sample Summary Page 

The wide variety of sample charts that Vital Signs can produce is shown above.  Charts and tables can 
also be added to printed reports.  In conjunction with UC4 scheduling capabilities, Vital Signs can be 
configured to print or email specific reports on a daily, weekly or monthly basis. 

Each copy of Vital Signs includes at least one “Professional” license that can be used to create reports, 
customize existing charts or add new ones.  Vital Soft consulting services are also available to create 
custom applications to meet your more specific requirements. 

The remainder of this document briefly describes the main chart tabs available in the 2.0 version of 
Membership Analysis with emphasis on the new features. 



Branch Charts: 

The branch tab provides membership details by the current branch.  Vital Signs also tracks movement 
between branches.  For example, the “New & Closed Deposit” chart shown below reports new and closed 
deposits as well as the number of shares that have moved in and out of each branch.  The same data is 
available for accounts and loans. 

 
New & Closed Deposits by Current Branch 

The charts on this page are unique since they reflect totals for the current branch as stored in each of the 
three main tables (member-file, share-file and loan-file).  This page has several other charts including 
“Total Counts and Balances” as well as a “Trial Balance” report that ties back to the Summit Trial 
Balance.  The Vital Signs version also identifies which closed accounts are included in the Summit report. 

 
Total Counts and Balances by Current Branch 

Member Charts: 

The charts on this tab combine member, deposit and loan details together.  This includes current totals, 
MTD and YTD new sales, daily & monthly totals and much more.  A few samples are shown below: 

 
Member Totals by Mbr Age Range 

 
Member Counts and Balances as a Percent of Total 

 
Daily Member and Account Counts by Mbr Curr Branch 



Deposit Charts: 

The charts on this tab provide specific details about deposits (shares).  Like the member tab, these charts 
can be displayed with many different dimensions and selections providing a great wealth of information.  
Charts show current totals, as well as changes over time; both daily and monthly.  On a monthly basis, 
Vital Signs tracks changes to deposit balances which allows you to see the details of how your deposit 
balances are changing.  For example: 

 
Detailed Changes in Deposit Balances by Curr Branch 

Since the beginning of the prior month 04-30-2009 

 

The chart on the left shows the volatility of 
deposit accounts by the amount of change since 
the prior month.  Five different deposit accounts 
decreased their balance by over $100K and five 
increased by more than $100K.  Drilling into the 
chart allows you to view the actual account 
details. 

 

The following chart shows how balances have changed by the member age range for a single branch.  
Balances are compared to the prior month end and to the prior year end. 

 
MTD and YTD Changes in Deposit Balances for “First Street” 

The example below shows “New Deposits” for the current month compared to the same period last month 
and last year.  This example shows “New CD Sales”, by CD type.  Sales for the first 6 days of May are 
down significantly.  More details about CD activity are available in the Vital Signs “CD Maturity” 
application scheduled for release in June 2009. 

 
“New CD Sales” – Current Month vs. Prior Month and Prior Year 

These are just samples of the many charts and tables that are available in Vital Signs.  Charts can be 
printed, copied into other documents or exported into Excel. 



Loan Charts: 

The charts on this tab provide specific details about loans.  Many of these charts are similar to charts on 
the Deposit tabs, but there are other charts that are specific to loans. 

The loan summary page, shows a variety of charts. 

 
All of these charts are available on the Loan Summary page. 

Like all charts, loan delinquency can be reported by a wide variety of dimensions including credit score 
and loan officer.  The chart below shows delinquency by credit tier with the number of days delinquent as 
a configurable dimension across the top. 

 
Loan Delinquency by Credit Tier and Days Delinquent 

Several charged off loan charts are also available.  The following chart shows charged off loans in the 
most recent month compared to the prior month and the same month in the prior year.  (The Deposit 
Charts tab also has several charged off share charts.) 

 
Charged Off Loans by Curr Branch 

 
Request a Demo: 
Vital Signs demos are available using generic demo or using your own CU data.  To request a demo, 
contact Julie Schiffke at 1-800-848-2576 or by email at sales@vital-soft.com.  A demo using your data is 
much more valuable and is highly recommended.  It takes approximately one week (after receiving VPN 
info) to prepare a demo using your data. 


